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How can I connect with city government?
According to the latest citizen survey, most citizens would prefer to get their news straight from the City of Wilmington. The city offers 
several different ways to get news and information, such as the following:
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Connect With Your City
W I L M I N G T O N

FACEBOOK  

Main city page: cityofwilmington

Parks & recreation: wilmingtonrecreation

WFD: WilmingtonFD

WPD: WilmingtonPD

Affordable Housing: wilmingtonhousing

Create Wilmington’s comprehensive plan: createwilmington

Southeastern North Carolina Airborne Law Enforcement Unit 
helicopter (SABLE): SABLE Air Unit 

INSTAGRAM   
cityofwilm

TWITTER 
Main city page: @CityofWilm

WFD: @WilmingtonFD

WPD: @WilmingtonPD

Traffic: @WilmNCtraffic

Human resources: @CityofWilmJOBS

Create Wilmington’s comprehensive plan: @createwilm

SABLE: @SABLEAirUnit

YOUTUBE   
cityofwilmington

GTV8 (TIME WARNER CABLE CHANNEL 8) 
Watch your government at work if you can’t come to City Hall. 
City Council meetings are televised live on Ch. 8 and streamed 
on the city’s website. The meetings are also replayed: 

Wednesday / Thursday / Friday  (the week of the Council meeting)  
10 a.m. and 8 p.m. 

Wednesday / Thursday / Friday (the week after the Council 
meeting) 11:30 p.m.

GTV8 ONLINE 
All GTV8 programming can be found on the city’s website,  
live or on-demand. From the front page, simply click on  
“online videos”, then select the program you want to watch.

  TELEVISION

  CITY COUNCIL MEETINGS

  WEBSITES

  EMAIL

wilmingtonnc.gov:  
main city website

createwilmington.com:  
site for current comprehensive planning efforts

connectwilmington.org:  
citizen participation and engagement

Sign up for monthly e-newsletter updates by visiting the city’s 
website at wilmingtonnc.gov and clicking on this email  icon  
at the bottom of the page.

  SOCIAL MEDIA

Wilmington City Council meetings are open to the public and 
generally held twice a month at City Hall. All materials the Council 
will consider for action are placed on the city’s website for 
public review. 

http://www.wilmingtonnc.gov
http://www.facebook.com/cityofwilmington
http://www.facebook.com/wilmingtonrecreation
http://www.facebook.com/wilmingtonFD
http://www.facebook.com/wilmingtonPD
http://www.facebook.com/wilmingtonhousing
http://www.facebook.com/createwilmington
http://www.facebook.com/sable.air.unit
http://www.facebook.com/sable.air.unit
http://www.instagram.com/cityofwilm
http://www.twitter.com/cityofwilm
http://www.twitter.com/wilmingtonFD
http://www.twitter.com/WilmingtonPD
http://www.twitter.com/WilmNCTraffic
http://www.twitter.com/cityofwilmJOBS
http://www.twitter.com/createwilm
http://www.twitter.com/sableairunit
http://www.youtube.com/cityofwilmington
http://www.wilmingtonnc.gov
http://www.createwilmington.com
http://www.connectwilmington.org
http://www.wilmingtonnc.gov


Preparing for the future now

Earlier this year, the city began an 18-month process 
to create a new long-term plan designed to proactively 
manage area growth and change. The plan – called 

a Comprehensive Plan – is being developed with extensive 
citizen participation and input. In February, City Council 
appointed 15 community members to serve on a steering 
committee to oversee development of the plan.

When completed, it will serve as a policy foundation for the 
city’s decision-making over the next 15-20 years. It will also 
serve as the city’s “to-do” list for a citywide action program 
and priorities that will be implemented over time to achieve 
the community’s vision. 

Citizens input kicks off plan development

At a kick-off meeting in May, close to 100 citizens came 
out to voice their opinions about what Wilmington’s future 
should look like. Some of the most common elements voiced 
by citizens were:

• Safe streets for pedestrians and bikes

• A downtown waterfront park

• Good mass transit system

• Responsible redevelopment

• Opportunities for seniors to age in place

A look at socionomic, demographic changes

At a follow-up meeting in September, citizens heard about 
approaching demographic and socioeconomic statistics and 
were asked for input about how the city should deal with those 
changes. The statistics are included in an in-depth report 
prepared by the city as part of development of the plan. 

In addition, meetings are now being held in more than  
12 planning areas throughout the city, giving residents the 
opportunity to share their vision of their community’s future. 
The full report and calendar for upcoming meetings can  
be found at: 

createwilmington.com

Millenials, Baby Boomers biggest age groups in Wilmington

Greatest Generation (85+)

Silent Generation (65-85)

Baby Boomers (45-65)

Generation X (30-45)

Generation Y / Millennials (15-30)

Generation Z (1-15)18%

29%

15%

2%

12%

24%

Wilmington expected to grow by 56,000 people in 27 years
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Future 
Growth

Did you know....

•  Wilmington will grow by more than 50,000 people over the 
next 25 years.

•  There are only 3,700 acres of buildable land left inside 
Wilmington’s city limits.

•  The number of people in Wilmington who are 55 and older 
will increase over the next several years, as will the number 
of renters. 
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City seeks citizen input in a new way
Do you have ideas on how to make Wilmington a better place to live? 
Now there is a website where you can share ideas and interact with 
others. The new site makes it easier and more convenient for citizens 
to provide feedback on important city issues and creates a healthy 
dialog about the city’s future. 

The interactive tool provides an online forum to submit and vote on 
ideas, pictures and comments and provide input that will help shape 
the future of Wilmington. 

“It is critical today that the city engage with our citizens in a way that 
is convenient and easy for them,” said the city’s Communications 
Manager Malissa Talbert.

“While we will continue 
to see input in traditional 
face-to-face settings, we 
also want to provide an 
alternative for citizens who 
may not have time to come 
to a meeting, or find it more 
comfortable to provide input 
in another way. This tool 
gives us a way to do that,”  
said Talbert.

The site is initially focusing on the city’s long-term plan  
for growth and development, but will ultimately be used to 
gather citizen input on a variety of city issues and projects.

How it works

Citizens can provide input in a number of ways:

• Respond to questions

• Submit ideas

• Review ideas of other citizens

• Vote on ideas

• Make comments on ideas

• Take surveys

• Submit pictures

• Submit videos

What will the city do with your input and ideas?

Your feedback will be used to help develop the city’s long-term 
plan for growth and development, called the Comprehensive 
Plan. Earlier this year, the city began an 18-month process to 
develop the plan, which is being developed with extensive citizen 
participation and input.

“ It is critical today that the city 

engage with our citizens in a way 

that is convenient and easy for 

them. This new tool gives us a  

way to do that.” 

–   Communications Manager 
Malissa Talbert

Examples of what other 
Wilmingtonians are saying  
we need for the future:

John “It would be great to have some 
‘destinations’ at the north end of the 
riverwalk to sit outside and have a  
cup of coffee or inexpensive meal.”

Ronnie “Improve the appearance of 
Carolina Beach Road from Greenfield 
Lake to Shipyard Boulevard.”

David “Let’s become known for  
being a great bicycling city.”

Clauston “Focus on things we do well: 
retirement, arts, food and medicine.”
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Know your city police district
Several years ago, the Wilmington Police Department established six service districts to better connect with specific neighborhoods.  
Districts have WPD lieutenants who oversee police response in their areas. Citizens who have concerns about their neighborhoods  
can call the lieutenant for their area.

DISTRICTS 1, 2 
District Lieutenant – Kathy Cochran 
910-343-3689

DISTRICTS 3, 4 
District Lieutenant – Renado Prince 
910-343-3612 

DISTRICTS 5, 6 
District Lieutenant – Y. Sparrow 
910-341-0182
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 See more detailed maps for each district at wilmingtonnc.gov/police

  CALL

Here are some of the most commonly called numbers:

Citizen Services Information .................341-7800

Emergency .................................................911

Police/Non-Emergency ........................343-3600

    To find the police district assigned to your  
neighborhood, see wilmingtonnc.gov/police

Fire/Non-Emergency ...........................341-7846

Parks and Recreation ...........................341-7855

Parks Hotline ......................................341-7852

Street Maintenance .............................341-7879

Parking .............................................762-5678

Zoning ..............................................254-0900

Trash pickup/Recycling ........................341-7875

Stormwater ........................................341-4646

Cape Fear Public Utility Authority ..........332-6550

Code Enforcement ..............................341-3266

Emergency notification system
Recent enhancements to New Hanover County’s phone notification system 
offer added benefits to Wilmington residents. Previously only available to 
homes with landlines, residents can now receive emergency information on 
mobile phones, text/SMS messages and email.

This notification system can rapidly notify residents of emergencies by phone, 
text or email. The system automatically contacts anyone who has signed up 
within the affected neighborhood or region and delivers a recorded message  
using the method chosen by the subscriber.

Options for ways to sign up for messages:

• Mobile phones – voice or text messages

• Unlisted landline telephones

• VoIP phones (phones which use the Internet)

• Email address

In addition, anyone who signs up for emergency messages can also opt-in to 
receive non-emergency community alerts such as special events, traffic alerts 
and public meetings which affect their area.
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Sign up to get alerts at: https://nhcgov.onthealert.com
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